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Section 82-5-32. Removal and disposition of vehicles unlawfully parked on private 1 

or County property. 2 

 3 
(a)   It shall be lawful for any owner, operator, lessee, or authorized agent of the 4 

one having control of the premises of any parking area or space therein or part 5 

thereof, or of any other lot or building, including the County, to have any motor 6 

vehicle occupying such lot, area, space or building or part thereof without the 7 

permission of such owner, operator, or authorized agent of the one having control 8 

of such premises removed by towing or otherwise to a storage site which meets 9 

the requirements of this Section until called for by the owner or his agent; 10 

provided, that the following conditions are met: 11 

 12 

(1)   A property owner shall erect and maintain a permanent sign, readable 13 

during daytime and nighttime hours, conspicuously posted at all entrances 14 

or otherwise so located as to be visible to any person parking a vehicle on 15 

the property, notifying the public of parking restrictions and that towing is 16 

enforced. The signs must have wording that indicates "private property," 17 

"reserved parking," or otherwise reasonably informs the public of parking 18 

restrictions and that towing of vehicles may occur. The words "If towed, 19 

call 691-2131" must be affixed to the front of each sign; provided, 20 

however, that the requirement for signs shall not apply on any property 21 

used at the time of removal for one single-family residence or one two-22 

family residence. 23 

 24 

(2)  A tow truck operator who tows a trespassing vehicle, parked in 25 

violation of the posted parking restrictions, from private or County 26 

property shall immediately notify the Fairfax County Public Safety 27 

Communications Center (PSSC); provided, however, whenever a vehicle 28 

is towed from locations within the Town of Herndon or the Town of 29 

Vienna, the tow truck operator shall notify the law enforcement agency in 30 

that jurisdiction.  31 

 32 

It shall be unlawful to fail to report such tow as required by this Section, and 33 

violation of the reporting requirement of this Section shall constitute a traffic infraction 34 

punishable by a fine of not more than $100.00. Such failure to report shall limit the 35 

amount which may be charged for the storage and safekeeping of the towed vehicle to an 36 

amount no greater than that charged for one day of storage and safekeeping. The tow 37 

truck operator shall inform the law enforcement agency personnel of: (i) the name of the 38 

tow truck operator and the tow company removing the vehicle; (ii) the make, model, 39 

color, year, vehicle identification number and the license plate of the towed vehicle; (iii) 40 

the address the vehicle was towed from; (iv) the time that the vehicle was towed; and (v) 41 

the storage site where the vehicle is located. 42 

 43 

(3)   The property owner, operator or lessee has directly or through an 44 

agent, expressly authorized the towing of the particular vehicle, or has by 45 

a written agreement or contract, delegated to a tow company and such 46 
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company's tow truck operators, the authority to make the decision to 47 

remove a trespassing vehicle without express authorization. For each 48 

vehicle towed, a tow company shall maintain, for a period of six months, a 49 

record of the authorization to tow, including: (i) the information required 50 

to be provided to the PSSC or other state or local law enforcement agency 51 

pursuant to subsection (a)(2) of this Section; (ii) the reason for the tow; 52 

(iii) the name, address, telephone number and authority of the person 53 

authorizing the tow, and that individual's signature, if expressly 54 

authorized; or (iv) reference to the written agreement delegating authority 55 

to the tow company and its tow truck operators to tow vehicles from the 56 

premises. 57 

 58 

(4)   Notwithstanding the foregoing provisions of this Section, if the owner 59 

or operator of the trespassing vehicle is present and removes the 60 

trespassing vehicle from the premises before it is connected to the towing 61 

vehicle, the owner or operator shall not be charged any fee; if the towing 62 

vehicle has been connected to the trespassing vehicle, the trespassing 63 

vehicle shall not be towed, but the owner or operator of the trespassing 64 

vehicle shall be liable for a reasonable fee, not to exceed $25.00, in lieu of 65 

towing, provided that the owner or operator of the trespassing vehicle 66 

forthwith removes the trespassing vehicle from the premises. 67 

 68 

(5)   In lieu of having a trespassing vehicle removed by towing or 69 

otherwise, the owner, operator, lessee, or other authorized agent of the 70 

premises on which the trespassing vehicle is parked may cause the vehicle 71 

to be immobilized by a boot or other device that prevents a vehicle from 72 

being moved by preventing a wheel from turning, provided that the boot 73 

or other device does not damage the vehicle or wheel. The charge for 74 

removal of such device shall not exceed $25.00. 75 

 76 

(6)   In lieu of having such vehicle removed by towing or otherwise, or 77 

causing the vehicle to be immobilized, the owner, operator, lessee or other 78 

authorized agent of the premises on which the trespassing vehicle is 79 

parked may request that a duly authorized local government official or law 80 

enforcement officer issue, on the premises, a notice of the violation of a 81 

parking ordinance to the registered owner of the vehicle. 82 

 83 

(b)   This Section shall not apply to police, fire or public health vehicles or when a 84 

vehicle shall, because of a wreck or other emergency, be parked or left 85 

temporarily upon the property of another. 86 

 87 

(c)   The provisions of this Section shall not be construed to prohibit vehicles 88 

from being towed when otherwise permitted by law. 89 

 90 

(d)   A tow truck operator shall not tow a motor vehicle from private property 91 

unless the property owner has, directly or through an agent, expressly authorized 92 
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the towing of the particular vehicle. However, a tow company or tow operator, to 93 

whom the authority to make the decision to remove a trespassing vehicle has been 94 

delegated by the property owner or the owner's agent, may remove the trespassing 95 

vehicle at any time. Such operator must comply with all the requirements of this 96 

Article. A tow company or tow truck operator to whom the authority to make a 97 

decision to remove a trespassing vehicle has been delegated, shall not tow or 98 

remove a vehicle from private property unless the vehicle is parked in violation of 99 

restrictions posted on the sign required by subsection (a) of this Section. 100 

 101 

(e)   Every site to which trespassing vehicles are towed shall comply with the 102 

following requirements: 103 

 104 

(1)   A tow truck operator must tow each vehicle to a storage site located 105 

within the boundaries of Fairfax County. 106 

 107 

(2)   A storage site shall be lighted during the hours of darkness to afford 108 

distinct visibility to all portions of the facility. 109 

 110 

(3)   A towed vehicle shall not be stored more than a reasonable walking 111 

distance from the area where towing and storage fee payments are 112 

received. 113 

 114 

(4)   The tow operator shall exercise reasonable care to keep the towed 115 

vehicle and its contents secure at all times. 116 

 117 

(5)   Personal property in the vehicle must be released in accordance with 118 

State law. 119 

 120 

(6)   No tow truck operator may take a vehicle to a storage lot which does 121 

not meet these standards: 122 

 123 

(A)   Whenever a storage lot is closed, a conspicuous sign must be 124 

posted at the entrance of the storage lot which provides instructions 125 

and a local telephone number for obtaining release of a vehicle 126 

when the lot is not open; 127 

 128 

(B)   The local telephone number posted in the notice required by 129 

the preceding subsection shall be answered 24 hours a day; and 130 

 131 

(C)   The towed vehicle shall be available for release within two 132 

hours from the time the owner calls for the vehicle. 133 

 134 

(f)   All towing companies engaged in the business of towing vehicles from 135 

private property without the consent of the vehicle owner shall register with the 136 

Department of Cable Communications and Consumer Protection. Such 137 

registration shall contain the following information: 138 
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 139 

(1)   Name, business address and telephone number of the towing 140 

company; and 141 

 142 

(2)   Address of each storage site to which trespassing vehicles are towed. 143 

 144 

(g)   Every tow company which engages in the towing of trespassing vehicles 145 

shall prominently display at its main place of business a comprehensive list of all 146 

its fees for towing, recovery and storage services and the company's normal 147 

business hours. A tow operator shall not collect from the owner of a towed 148 

vehicle charges in excess of those posted. 149 

 150 

This section shall not apply to vehicles towed, stored, or both towed and stored at the 151 

request of a law enforcement officer. 152 

 153 

(1)   The maximum fees allowed to be charged are: 154 

 155 

(A)   Initial hookup and tow fee not to exceed $50.00. 156 

 157 

(B)   Vehicle storage at a rate not to exceed $25.00 for up to the 158 

first 24-hour period and shall not exceed $25.00 for each 159 

subsequent 24-hour period or any portion thereof for the 160 

safekeeping of vehicles or trailers. 161 

 162 

(C)   Release fees may be charged for vehicles claimed by the 163 

owner after normal business hours. No release fee may be more 164 

than $15.00. No other fees for release or administration may be 165 

charged. 166 

 167 

(2)   Towers may not charge additional fees for the use of a cable, flatbed, 168 

or dolly. Fees for extensive and unusual recovery and towing operations, 169 

including but not limited to the use of specialty equipment, may be 170 

charged at a reasonable rate. 171 

 172 

(3)   In all cases where a fee is paid, the tow truck company must provide 173 

the vehicle owner with a receipt that bears the complete name and address 174 

and telephone number of the tow truck company. Such receipt shall 175 

itemize all fees assessed in the towing, storage, and release of said vehicle. 176 

Such receipt shall include a printed notice stating that towers shall agree to 177 

mediate all complaints submitted to the Department of Cable 178 

Communications and Consumer Protection for resolution.   179 

 180 

(h)   A tow company or tow truck operator shall not require a vehicle owner to 181 

sign any waiver of the owner's right to receive compensation for damages to the 182 

owner's vehicle as a condition of the owner retrieving the towed vehicle. 183 

 184 
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(i)   A tow company shall prominently display at the storage site, in a conspicuous 185 

place in that portion of the premises normally issued for receipt of payment, a 186 

sign which is readily noticeable and readable. The sign shall be furnished by the 187 

Department of Cable Communications and Consumer Protection, listing the 188 

Department's telephone number and informing consumers that they may contact 189 

the Department for assistance. 190 

 191 

(j)   A tow company or tow truck operator shall neither offer nor give any rebate, 192 

payment, or other compensation to a property owner or other person contracting 193 

for, authorizing or requesting the towing or removal of a vehicle. 194 

 195 

(k)   Except as otherwise provided by this Section, any violation of Fairfax 196 

County Code § 82-5-32 shall be punishable as a Class 3 misdemeanor. (3-13-63; 197 

1961 Code, § 16-135; 34-78-82; 19-79-82; 30-89-82; 1-94-82, § 1; 19-06-82) 198 

 199 

Section 82-5-32.1. Trespass Towing Advisory Board. 200 

 201 
(a)   Created; members; staff; meetings.     202 

 203 

(1)   There is hereby created a Trespass Towing Advisory Board 204 

("Advisory Board"). The Advisory Board shall be composed of five 205 

members, two of whom shall represent towing operators (hereinafter 206 

called "towing members"), two of whom shall represent local law-207 

enforcement agencies, and one of whom shall represent the community at 208 

large (hereinafter called "citizen"). All members shall be residents of 209 

Fairfax County, Virginia. Members of the Advisory Board shall be 210 

appointed or confirmed by the Board of Supervisors for terms of three 211 

years each. The terms shall be staggered with no more than two terms and 212 

no less than one term to commence in any one year. Vacancies shall be 213 

filled by the Board of Supervisors as they arise. A Chairperson shall be 214 

elected by the Trespass Towing Advisory Board from among the members 215 

of the Advisory Board. The Advisory Board may adopt bylaws and rules 216 

and regulations governing the conduct of its responsibilities and duties 217 

herein under. 218 

 219 

(2)   For purposes of membership on the Trespass Towing Advisory 220 

Board, a "towing member" shall be defined as a person who, prior to the 221 

time of his or her appointment, and throughout his or her term, shall be an 222 

operator of a towing business in Fairfax County; a local law-enforcement 223 

representative shall be defined as a Fairfax County police or sheriff. 224 

 225 

(3)   When a person occupying a "Towing," a "Law-enforcement," or a 226 

"public" position on the Advisory Board ceases to meet the qualifications 227 

for that position as defined above, he or she shall be deemed to have 228 

automatically and immediately vacated such position on the Advisory 229 

Board. 230 
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 231 

(4)   The Advisory Board shall meet at the call of the Chairperson or two 232 

members of the Advisory Board after notice to all members, or upon 233 

request of the Board of Supervisors. The staff of the Advisory Board shall 234 

be supplied by the Department of Cable Communications and Consumer 235 

Protection. The Director of the Department of Cable Communications and 236 

Consumer Protection, or his or her designee, shall attend all meetings of 237 

the Advisory Board. 238 

 239 

(b)   Section 82-5.1-2. Duties of the Trespass Towing Advisory Board.     240 

 241 

(1)   The Advisory Board shall provide information to the public 242 

concerning the rights and responsibilities of towers and citizens. 243 

 244 

(2)   The Advisory Board shall forward to the Board of Supervisors, as 245 

appropriate, recommendations for changes in legislation at all levels of 246 

government. 247 

 248 

(3)   The Advisory Board, or its duly appointed representatives, shall 249 

represent the County interests concerning tower-citizen matters before 250 

judicial, legislative, administrative and other public or private bodies upon 251 

direction of the Board of Supervisors. 252 

 253 

(4)   The Advisory Board shall advise the Board of Supervisors about the 254 

nature, causes and possible solutions to tower-citizen problems. 255 

 256 

(5)   The Advisory Board may hold public hearings and report its findings 257 

to the Board of Supervisors on tower-citizen issues that affect the public 258 

interest. 259 

 260 

(6)   The Advisory Board shall make towers and citizens aware of the 261 

conciliation and mediation services available through the Fairfax County 262 

Department of Cable Communications and Consumer Protection. 263 

 264 

(7)   The Advisory Board may arbitrate tower-citizen complaints, upon 265 

agreement of the parties, pursuant to the Rules of Procedures adopted by 266 

the Advisory Board. 267 

 268 

(8)   The Advisory Board shall report periodically to the Board of 269 

Supervisors on the activities of the Trespass Towing Advisory Board. 270 

 271 

(c)   Section 82-5.1-3. Powers of the Trespass Towing Advisory Board.  In 272 

carrying out its duties as described in Section 82-5.1-2, the Advisory Board shall 273 

have the power to make findings of facts and to make and adopt such rules of 274 

procedure, which shall be published, as may be necessary or proper for carrying 275 

out its functions under the provisions of this Chapter. (19-06-82.)   276 
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 277 

Section 82-5-32.2. Department of Cable Communications and Consumer Protection. 278 

 279 
(a)   Duties of the Department of Cable Communications and Consumer 280 

Protection.     281 

 282 

(1)   The Department shall receive, investigate, record, and attempt to 283 

resolve towing complaints. 284 

 285 

(2)   The Department shall forward, when appropriate, complaints that 286 

cannot be successfully mediated to the Trespass Towing Advisory Board 287 

for arbitration, upon agreement of the parties, pursuant to the arbitration 288 

procedures officially adopted by the Advisory Board. 289 

 290 

(3)   The Department shall refer, when appropriate, suspected violations of 291 

law to the proper enforcing agency. 292 

 293 

(4)   The Department shall maintain records of towing complaints and 294 

their disposition. 295 

 296 

(5)   The Department shall develop programs of towing education and 297 

information and disseminate such information. 298 

 299 

(6)   The Department may provide advice and information on tower and 300 

citizen relations matters to judicial, legislative, administrative, and other 301 

public and private bodies. 302 

 303 

(7)   The Department shall analyze the nature of tower and citizen 304 

relations problems in Fairfax County and recommend to the Board of 305 

Supervisors legislative and administrative changes. 306 

 307 

As to County parking regulations, see the Zoning Chapter of this Code. (19-06-82.) 308 

 309 
 310 


